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Unnamed Road, Palampur, Tanda Parla, Himachal Pradesh 1
India

Latitude Longitud
32,0912 76.5373
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CHAPTER - 10
HINDI CELL

Introduction

With the enforcement of the constitution on 26 January, 1950, Hindi became the Official Language of the Union of India
according to Article 343(1) of the constitution of India. Government of India was entrusted with the duty to promote the
propagation and development of the Official Language Hindi, so that it may serve as a medium of expression of all the
elements of the composite culture of India.

The Hindi Cell of the Board has the nodal responsibility for effective implementation of Official Language Policy of
the Government of India, the Official Language Act 1963 and rules 1976 made there under. The work related to Official
Language Policy and translation of important documents of the Board, is being performed under the supervision of
Deputy Director (Official Language).

Compliance of Sec.3 (3) of O.L .ACT 1963

During the period 2024-2025 provisions/sections including section 3(3) of the Official Language Act, 1963 which is the
main regulatory Act guiding Official Language Policy of the Government of India, were fully complied with.

Correspondence in Hindi

All letters received in Hindi were invariably replied to in Hindi itself during the year under review. Vigorous efforts were
made for achievement of Programme 2024-25 and target laid therein.

Reports in Hindi

Various reports like Annual Administrative Report, Annual Accounts, and Annual Audit Report of the Board were
prepared in Hindi for submission to the parliament.

All regional/Sub-regional offices controlled by Tea Board, Head office , submitted quarterly progress reports regarding
progressive use of Hindi in the prescribed proforma. Apart from this, Quarterly Progress Report and Annual Assessment
Report regarding progressive use of Hindi, were prepared in Hindi and sent regularly to Department of Commerce,
Ministry of Commerce & Industry, New Delhi as well as Regional Implementation Office, Ministry of Home Affairs,
Deptt. Of OL, Kolkata. All reports were reviewed and action were taken to remove the deficiencies.

Purchase of Hindi Books

During the year Hindi books worth Rs. 25,000/- (Rupees twenty five thousand only) were bought for the Head Office as
well as its Regional Offices for implementation of Official Language and to provide reference literature. Among these
reference materials, Glossaries/Dictionaries are included.

Hindi Training

With a view to achieve the prescribed target for imparting training to the untrained staff of the Board, some of the
employees were nominated for PRAVEEN, PRAGYA, PARANGAT course. Also some employees were nominated for
Hindi typing Course under Hindi Teaching Scheme.

Organising Hindi Workshop

During the year under review three Hindi Workshops were organized from time to time in which Assistants/Senior
Assistants/Assistant Administrative Officers and other officers of the Board were trained in doing official work in
Hindi. Faculties from different Government offices conducted the classes. This resulted in a favourable orientation and
inclination amongst officials towards functional Hindi.
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Organising Hindi Week

With a view to create awareness regarding official Language and accelerate its use in Official work, Hindi week was
organized from 17-23" September, 2024. During the course of the week, several competitions were held and there was
active participation of the employees. Similar programme were organized in regional offices of the Board in India.

Annual Programme for transacting the Official work in Hindi

In pursuance of Official Language Resolution 1967, department of OL issues programme every year to speed up
propagation and development of OL Hindi and also to accelerate its progressive use for official purpose. The Annual
programme of the year 2023-24 is a continuation of this, whereby considerable progress has been made in the use of
Hindi in the Official transaction. The prescribed target has been achieved to some extent. However, English continues
to be in use in the Board.

Incentive Scheme for Use of Hindi in Official Work:

Tea Board promoted and propagated the incentive scheme in Head Office as well as its regional offices in India in
order to accelerate the use of Hindi. The officials and employees were benefited by these Schemes. Some employees
participated and were awarded with cash prize.

Participation in TOLIC activities

Board actively participated in the various promotional activities pertaining to usage of Official Languages, coordinated
by Town Official Language Implementation Committee (TOLIC), Kolkata.

Meeting of OLIC of the Board

The meeting of Official Language Implementation Committee (OLIC) were held in each quarters wherein useful
decisions were taken.

Provision for Bilingual Computer

During the year bilingual software were made available to all the computers of the Board’s office.

Hindi website

In the era of e-governance when internet has become a powerful medium, Tea Board is running its website in Hindi also
on www.teaboard.gov.in because even today Hindi is the language of the most of the Indian populace. Vigorous efforts
were taken to update the Hindi website of the Board and make it match with English version, which is a continuous
process.

Inspection of Regional Offices

During the year 2024-25 some of the departments of Tea Board’s Head Office and its Regional office were inspected.
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Chapter - 11
VIGILANCE CELL

The Secretary of Tea Board acts as Chief Vigilance Officer of the Board. The overall activities of the Vigilance Cell are
being done under the supervision of Chief Vigilance Officer. The Controller of Licensing has been assigned the duty of
Vigilance Officer.

The main function of the Vigilance Cell is to implement the directives of the Government / the Central Vigilance
Commission, all of which is done on a regular basis. The Vigilance Cell also attends various queries and submits
reports to the Government. As per the advice of Chief Vigilance Officer, the directives of CVC in respect of tender and
preventive vigilance etc. are being followed in the Board in every respect.

Vigilance Cell also observes Vigilance Awareness Week every year as per directive of the Central Vigilance Commission
during which all the employees of Tea Board take oath on efficiency and transparency while highlighting the basics
mission of the awareness.

Total no. of complaints received by Vigilance Cell during the year 2024-25 under review is 04 on which necessary action
has been initiated as per CVC manual.

RTI

The total no. of RTI application received during 2024-25 along with the latest status is furnished below: -

Fresh RTI application 121 109 nos. Disposed off
First appeal 12 Disposed off
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CHAPTER - 12
Legal Cell

Tea Board’s Legal Cell is working under the Law Officer. The Legal Cell of Tea Board is attending all legal matters of
the Board as and when referred to by the officers of Tea Board in Head Office/Regional Offices. The cell also liaisons
with the Law Firms, Legal Consultants and Central Government Counsels on behalf of the Board. The number of
cases pending as on 31.03.2024 was 145. During the year under review, 83 new cases were filed and 41 cases were

disposed of. As on 31.03.2025, the total number of pending cases was 187.
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CHAPTER - 13
Information Technology Cell

Information Technology Cell is responsible for formulating and implementing policies and programs aimed at enabling
continuous improvement of the processes with the application of Electronics and Information Technology. Fostering
various initiatives related to digital governance, technological intervention through various activities with the help of
emerging technologies and implementation of cybersecurity principles and initiatives within the organization have been
the focus area of Information Technology Cell. The transformative role of Information and Communications Technology
(ICT) in improving the existing processes and achieving ease of doing business and ease of living is noteworthy. This
has helped in delivering the services to the stakeholders effectively and in a time-bound manner.

Operation and maintenance of Aadhaar Enabled Biometric Attendance System, process automation, Business Process
Reengineering to maintaining a digital office environment - Information Technology Cell has contributed in day-to-day
functioning of the organization. The hosting of web-based e-Governance applications in GI Cloud (Meghraj), operation
and maintenance of various web-based e-Governance applications including technological upgradation were carried
out. Regular updating, upgrading and maintenance of the official website of the Board, https://teaboard.gov.in, has
played an important role in dissemination of information to the stakeholders. Integration with National Single Window
System (NSWS) was achieved and integration with SWIFT 2.0 is in progress. Implementation of e-HRMS 2.0 has been
initiated.

Activities related to operation, maintenance and extension of e-Office (eFile) application, developed by NIC as an end-
to-end Office Workflow Automation System, have been undertaken. The Board has successfully configured different
components and sub-components under Tea Development and Promotion Scheme 2023-24 to 2025-26 in Service Plus
framework. Applications for financial assistance to the stakeholders under different scheme sub-components, including
DBT components, are being received and processed through the Service Plus portal. Twenty Five services have been
made live during the financial year 2024-25.



Notes
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